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Thermal imaging has become indispensable for inspecting
buildings as it allows invisible energy loss to be seen. As
a result, thermography is now adding value to the service
that many home improvement companies provide: rather
than simply trusting in a professional assessment of the
problem, customers can verify the need themselves and
make an informed decision. One household name that
has adopted infrared for this very reason is Anglian Home
Improvements. It is already using thermal imaging to
illustrate the merits of its Windows Scrappage Scheme
but has also launched a new web-based customer service
using this technology.
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§Much of this is wasted through
poorly insulated windows o

8People are heating the streets instead of their homes
but by making that which is normally invisible, visible, we
can show how much energy is being lost. Hopefully, this
will prompt people to take action to improve the energy
efficiency of their homes o
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¢ fi BEFORE: Single glazed wooden windows

AFTER: Anglian B-rated casement windows

LOCATION

DATE

TIME

WEATHER

WIND SPEED

BUILDING SURFACES

EXTERNAL AIR TEMP

INTERNAL AIR TEMP

LOCATION

DATE

TIME

WEATHER

‘WIND SPEED

BUILDING SURFACES

EXTERNAL AIR TEMP

INTERNAL AIR TEMP

COMMENTS

f fi

COMMENTS

CUSTOMER COMMENT: “ edi erence is very noticeable. | am undergoing treatment at
the moment for a medical condition and I feel the cold terribly. Since having the windows

tted and despite it becoming rather Autumnal, I still have not had to have the heating on.”
D Winter, Owner, 11 Honywood Way.

§Vital to this application is the camera’s digital
output that enables us to conduct real-time analysis of
property images, together with the 640x480 detector
that provides the high resolution needed to capture
as much detail as possible n
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